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WHY DO I NEED A 
 
 
TO OPERATE A TELESCOPIC  
MATERIALS HANDLER?  

  
 
 
 
Workplace Health and Safety Regulations (harmonised in all States and Territories except WA and Victoria, where 

similar requirements exist) state: 

 
(1) This clause applies for the purposes of section 19 of the Act to a person conducting a business or undertaking (PCBU).  
(2) The person must ensure that information, training and instruction provided to a worker is suitable and adequate 

having regard to:  
(a) the nature of the work carried out by the worker, and  
(b) the nature of the risks associated with the work at the time the information, training or instruction is 

provided, and 
(c) the control measures implemented.  

Maximum penalty: (a) in the case of an individual—$6,000, or (b) in the case of a body corporate—$30,000.  
(3) The person must ensure, so far as is reasonably practicable, that the information, training and instruction provided 

under this clause is provided in a way that is readily understandable by any person to whom it is provided.  
Maximum penalty: (a) in the case of an individual—$6,000, or (b) in the case of a body corporate—$30,000. 

 
Division 1 Information, training and instruction Clause 39 Provision of information, training and instruction  
 
Whilst the exact wording in the harmonised WHS Regulations is not the same in the Victorian or WA OHS/OSH Acts 
and Regulations, the concepts of duty of care and managing the risks of operating plant is stated in a similar 
context. Refer to: 
 

Occupational Health and Safety Act 2004 (Vic) Part 3, Division 1, Section 20 & 21 
Occupational Health and Safety Regulations 2017 (Vic) Part 3.5, Division 5, Subdivision 4, Clause 122 & 123 
Occupational Safety and Health Act 1984 (WA) Part III, Division 2, Section 19 
Occupational Safety and Health Regulations 1996 (WA) Part 4, Division 3 

 
What this means is that there needs to be some form of proof that the operator has been trained in the safe use of 
a telehandler (TSH).  Verbal instruction is not an effective method of training as it lacks written proof of 
competency evidence. The TSH Operator Training Program or ‘Gold Card’ is the result of the TSHA helping the 
industry to comply with the WHS/OHS/OSH Acts and Regulations. 
 
  

mailto:info@tsha.com.au
http://www.tsha.com.au/
https://www.legislation.nsw.gov.au/#/view/regulation/2017/404/chap3/part3.2/div1/sec39
https://www.legislation.nsw.gov.au/#/view/regulation/2017/404/chap3/part3.2/div1/sec39
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WHEN DO I NEED TO HAVE A HIGH RISK WORK LICENCE (CN Class or above) TO OPERATE A TELEHANDLER? 

Telescopic Materials Handler definition 
A telescopic materials handler or telehandler, is a mobile all terrain multi-
purpose machine fitted with a variable height/reach telescopic boom and 
a lifting attachment. The most common attachments are forks, but 
telehandlers can be fitted with a variety of attachments for different types 
of load shifting.  
Other common attachment combinations are: 

• Crane jibs 
• Earthmoving buckets 
• Work Platforms 

 
As a telehandler can be used with different attachment combinations, there is a lot of confusion and 
misinformation as to what type of training or licensing is required. 
 
The WHS/OHS regulators in each state have generally agreed that a telehandler is classified as a non-slewing 
mobile crane when they have a lifting capacity of over 3 tonnes and are fitted with a crane jib lifting attachment.  
 
To operate a telehandler in this configuration, you must hold a High Risk Work Licence (CN Class or above) 
 
To operate a telehandler with a slewing capability, you must hold a High Risk Work Licence (C2 class or above) 
regardless of the lifting capacity or attachment in use. 
 
If the telehandler has a work platform attachment and a boom length exceeding 11m, then an operator must also 
hold a WP class HRW licence.  
  
On the TSHA website there is a licencing and training requirements matrix which includes all states and territories 
you can access this document here. 
 

A FORKLIFT LICENCE DOES NOT MEAN YOU ARE COMPETENT TO OPERATE A TELEHANDLER 

Forklifts and Telehandlers have very different operating capabilities, limitations and characteristics.  
They are also classified under different Australian Standards (Forklifts AS 2359:2-2013 Powered Industrial Trucks/ 
Telehandlers AS 1418.19 – Cranes, hoists and winches – Telescopic handlers). 
 
Forks are just one type of attachment on a telehandler. Having a forklift licence (and experience) will be useful if 
you are picking up and dropping off pallets, but inexperienced/untrained telehandler operators are not mindful of 
the interaction that boom angle, boom extension, load weight and longitudinal and lateral slope can have on the 
stability of the telehandler.  
 

TELEHANDLER AND ATTACHMENT TYPES COVERED BY THE GOLD CARD 

A regular question asked of the association is ‘Why do I need a gold card when my State WHS/OHS regulator has 
just told me that I do not need to have a high risk work licence to operate a Telehandler?’ 
 
Our response is that answer is partially correct IF the telehandler and attachment type in use does not fall under 
the HRW licencing requirements listed above.  
 
The Gold Training program fills the gap where you are operating a telehandler and attachment combination that 
does not require a HRW Licence, but you still need to comply with the WHS Regulation provisions noted at the 
beginning of this document. 
 

mailto:info@tsha.com.au
http://www.tsha.com.au/
http://www.tsha.com.au/uploads/Resources/Licensing%20%20Training%20Requirements%20-%20Issue%2012%20-%20August%202017.pdf
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The Gold Card is not a High Risk Work licence. The Gold Card is evidence that the holder has successfully 
completed a structured industry training program. 
 
HOW DOES IT WORK? 
 
The TSH Operator Gold Card is proof of completion on one or more attachment types (modules) when operating a 
Telehandler. There are 4 different TSH attachment training modules. 
 
The attachment modules include:  

• Forks F 

• Crane Jib J 

• Earthmoving bucket B 

• Other (for any other type of  O 
attachment such a bale grabs,  
work platforms, sweepers etc)                                             
  

 
 
The TSHA Gold Card industry training program was developed by the TSHA in consultation with members and 
industry. The intention of this program is to assist operators, employers, equipment owners and manufacturers to 
comply with the OHS / WHS & regulation and promote safe use of TSH’s.    

• The ‘Gold Card’ provides evidence that the operators of TSH’s with specific attachment types have been 
trained in the safe use of, and are aware of the risks when operating them.  

• The supplier, PCBU and operator all have documentary evidence of the information, training and 
instruction provided. This can be verified on the TSHA website via a Licence Number Lookup feature, and 
via a QR Code on the back of the card. 

 
WHAT ARE THE ALTERNATIVES? 

The TSHA Gold Card is the Association’s method of meeting industry needs for TSH Operator training.  However, 
other methods can be used.  Such methods include having in-house training schemes or user specific programs. The 
key elements that any methods need to include are a structured training format delivered by a suitably qualified 
trainer/assessor and the training content should meet or exceed the Australian Standard 1418.19 and 
manufacturers’ safe operating procedures. The training outcomes are to be documented and a certificate of 
participation or proof of training issued. 
 
WHAT IF I DO NOTHING? 

The ‘do nothing’ approach is a time bomb. A blatant disregard of the law (the Act is law) will result in hefty fines 
and or jail. We all have a responsibility for workplace health and safety. 
 
COURSE OVERVIEW 

The Gold Card training program is designed for people needing to develop the skills and knowledge required to 
operate telehandlers with different attachment combinations. Participants may complete singular or multiple 
modules according to the TSH and attachment combination they will be operating.  
Modules are: Forks (F), Crane Jib (J), Earthmoving Bucket (B), Other (O) covering other types of attachments such a 
bale grabs, work platforms, sweepers etc)    
  

mailto:info@tsha.com.au
http://www.tsha.com.au/
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TSHA ACCREDITED TRAINERS 

To register for a course with an TSHA Accredited Trainer you can book online and search for training providers 
online.  https://www.ewpa.com.au/#train 
  
All TSHA Accredited Trainers (ATs) hold a Certificate IV in Training and Assessment, a CN and LF Class High Risk 
Work Licence, a Gold Card with all modules they are able to train on, Statements of Attainment for the RIIHAN309E 
Conduct Telescopic Materials Handler Operations and any attachment combinations they will train on, and have at 
least 2 years industry experience.  
 
You can be confident your Accredited Trainer will deliver the training program in accordance with the TSHA Code of 
Practice and Accredited Trainers Manual.  The AT will submit training records to the TSHA who in turn approve and 
produce the Gold card which is posted to the trained operator. 
 
PREREQUISITES  

Telescopic Materials Handlers require operators to have a thorough understanding of the risks associated with 
using them. This includes being able to read and understand technical information such as instructions for controls, 
grade lifting limitations, variable rated capacity load charts and load computers, operators manuals and logbook 
checklists. 
 
An TSHA Accredited Trainer must be confident that the knowledge and skills imparted have been absorbed and 
developed by the participant, and assessed to a level that the operator can be deemed competent. 
 
In line with the conditions for conducting high risk work licence assessments - NSW 7.3 general requirements 
Clause 48 and Code of Practice for Accredited Trainers Accredited Trainers Manual 1.1.5 ATs must not assess an 
applicant who cannot speak and/or understand the English language. 
Click here for more information on adequate reading and writing skills.  
 
AGE REQUIREMENT 

Participants should be at least 18 years of age.  
 
DURATION 

Approximately 6-8 hours (depending upon class size, amount of attachment types being trained on, and any prior 
knowledge and experience of the operators). 
 
CLASS SIZE 

Classes are limited to 6 people.  For larger groups you will need to contact the Accredited Trainer who will arrange 
for more than one trainer and telehandler to be made available, or to conduct multiple sessions with smaller group 
sizes 
 
FEES AND CHARGES 

TSHA Accredited Trainers manage their own pricing, but as a guideline the TSHA recommends a course fee of $495.  
 
OUTCOME 

Upon successful completion of the course your record of training is processed by the TSHA and you will receive a 
TSHA Gold Card stating with the proof of training and your photograph on the card.   
 

mailto:info@tsha.com.au
http://www.tsha.com.au/
https://www.ewpa.com.au/%23train
http://www.tsha.com.au/uploads/Resources/YC%20GC%20participant%20with%20inadequate%20reading%20and%20writing%20skills%20June%202018.pdf
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An interim record of training from the TSHA will be emailed to you on the day of training and this can be used when 
operating machinery until you receive the Gold card. The TSHA Gold Card will be processed and  
posted to your home address.  Please let the TSHA know if you have not received your card within 60 days of 
training, if you let us know within that timeframe we can reissue it free of charge.  After 60 days you will have to 
pay $30 for the card to be reissued. 
 
 
If you are unsure whether a Gold Card is a TSHA issued Gold Card you can type in the trained operator number or 
licence number in the Verify Licence Number on our website: https://yellowcard.ewpa.com.au/Public/Home/Verify 
this will confirm whether the Gold Card was issued by the TSHA.  
 
 
IN SUMMARY 

The WHS and OHS/OSH Acts and Regulations are there to protect you in the workplace. The TSHA Gold Card is an 
industry initiative helping to provide a safer working environment for all stake holders. It is a national program with 
a national database of all Gold Cards issued to operators, with the make and model including the attachment types 
of the Telehandler they have been trained and assessed as competent on. 
 
 
 
FOR MORE INFORMATION 
 
Please contact us on: 

Phone: 02 9998 2222 

E mail: info@tsha.com.au 

Web: www.tsha.com.au 
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